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Web-based 
Resources

Provide a quality online Public
Health mentoring program

Available experienced 
mentors 48 mentors served 

during the 2009-
2010 academic year

2009-2010 
Mentors with 5+ 
Yrs experience: 73%

Referrals:
Internet: 244*
SCSU: 1,217

Public Health 
Professional
Volunteers 

ISP pd: $516
Web-hosting pd: $155
Tracking pd: $123

Response to referrals

Total 2009-2010 
directory hits: 
1,616

Percent of returning
mentors from 
previous years: 100%

Total PHAM :
Hits: 1488
Total PHENOM 
Hits:  18,347

Overall mentor 
evaluations: 
(n=185)
Mean 4.25/5.00

Useful online directory 

Contextual Factors

• Situation: Lack of professional contact opportunities to learn more about the field of Public Health
• Priorities: To provide an easily accessible online mentoring program to encourage career growth and development in 
those interested in the field of Public Health
* Sites: Mentors Peer Resources, National  & Community Service Resource Center,  Pathways, What is Public Health

2010-2011 PUBLIC HEALTH EXPERTISE NETWORK OF MENTORS (PHENOM) LOGIC MODEL
2009-2010 ANNUAL REPORT (17th Year of Service)

Mentor Evaluations: 10
Mean rating: 
4.64/5.00

Timely recruitment and
retention of  experienced public 
Health professionals

Mentor satisfaction

Directory is accessible online

Provide biosketch for directory 

Respond to telephone and E-
mail requests for information

24/7/365 online availability

Mentee satisfaction

Percent of new 
mentors: 0%

Organizational
Infrastructure

Mentee Evaluations: 
3
Extremely Useful 
Program: 100% 

Mentors with 5+ 
yrs experience: 
47%

Total who decide to
continue: 96%

Notes: PHENOM is an online mentoring 
program that is an expansion of 

Southern Connecticut State University’s 
Public Health Alumni Chapter’s Public 

Health Alumni Mentor Program 
(PHAM). 

Developed by Betty C. Jung, PHENOM Director (7/2010), http://www.bettycjung.net/Phenom.htm
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